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Thank you for Choosing our Roller Shade for your Residential or Commercial Property.

We are confident that you will find our Roller Shade to be of superior quality and value, compared to other
shades available.

In this guide, you will find useful information about installation, child safety, cleaning, and warranty when
using your shade.

READ ALL INSTALLATION INSTRUCTIONS BEFORE INSTALLING

CONTACTING UsS:

Contact your Dealer regarding any question or concerns about your product.

PLEASE KEEP FOR FUTURE REFERENCE / TROUBLESHOOTING



INCLUDED IN YOUR PACKAGE

Motorized - Zebra Shade

— T Single or Multi-channel

Remote (Optional) %

Charging Brick / Micro USB \\\ f— Screws
IR

Quantity: 1 (10" cable provided) per blind .
Quantity: 8 per packet

Brackets

Puantity: 2
[ he wider the shade the more brackets

rovided - see chart below ”

Spacer Blocks
« Ashade 39" or less come with 2 brackets Use for shades that need more space
« Ashade 78 3/4" or less come with 3 brackets bet th Il
« Ashade greater than 78 3/4” come with 4 brackets etween the warl




SUGGESTED TOOLS (NOT INCLUDED)

DRILL

1/16" drill bit,
and 1/4"
hex driver

LEVEL

/ PENCIL
\ SCREWDRIVER
Flat blade, Phillips, or

1/4" hex driver

TAPE MEASURE

@ LADDER




MOUNTING OPTIONS

Your new shade is custom made to your specifications
from the finest fabrics available. The installation should
be easy and your shade will look elegant.

MOUNTING OPTIONS:

A
Y|

Inside mount (IB): A A
The shade is mounted
inside to the top of the
window frame. \A

Outside mount (OB):
The shade is mounted
either on or outside the
window frame.

A

A
Y

Y

A
Y

A

A
Y

A
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Mounting NOTES:

Mounting screws provided are suitable for most
mounting surfaces. See below for additional
suggestions.

* For wallboard or plaster: Use hollow wall
anchors for added support. (not included)

* For concrete, stone, brick or tile: Use an
appropriate drill and appropriate anchors
before fastening the screws. (not included)

» For metal surfaces: Pre-drill holes and use
appropriate anchors before fastening the
SCrews. (notincluded)

TROUBLE SHOOTING TIPS

Dry-Fit Bracket into Headrail Cassette: Prior to installing
your shade, dry-fit the Bracket into the Headrail Cassette to
verify how the bracket will snap into place.




IS MOUNTING BRACKETS

Installing Brackets:

Inside mount: Mount brackets a minimum of 1” - 2”
away from the edges of the product depending on the
overall width of the shade.

1.5"or more from
front edge

N

aminimum of 1"- 2" from
edge of window frame

Outside Mount: Outside edge of the brackets should
be positioned at a minimum of 2” from the outside of
the headrail cassette, note the sticker on the headrail
cassette. Use wall anchors for a secure hold. Mark the
position of the bracket as illustrated.

Wall
(Above Frame)

2" from edge of
headrail cassette

-—

P28 INSTALLING THE SHADE

Install each bracket with the provided screws per bracket.

Slide headrail cassette into the brackets, be aware thatl
the release tab should be above the top of the headrail
cassette so it can be accessed to release the shade.

slide the shade into the brackets and it
will “SNAP” into place

the shade should sandwich between top
and bottom of bracket

Headrail cassette

Release tab

Base of Bracket below
Headrail Cassette

the top of the shade should look like the
referenced image below




3 WAND INSTALLATION

Place open end of wand around hook hanging from the headrail. (see image 1).

Keep in mind that the button side of the Wand is facing frontward. Plug the Micro USB into the
headrail. (see image 3)

Angle shade and it
will snap into place

Wand Hook ————

N

Wand —— Micro USB Wire

Setting Key

LED Indi
Connect control wand into

headrail / plug in to the motor
MICRO USB Plug

Charge and program your
shade via the wand

o Setting Key
Micro USB =




PRODUCT BUTTON DIAGRAM:

/ =
= 1 LCD Display
A  —— UPKey —p— ~
- ——— StopKey ———
¥  —f— DOWNKey ——
LEFT —— —— RIGHT UP Key A
LED Light — —
Stop Key =
- ¢ ————— Setting Button
DOWN Key | = ———————— Micro USB Charging Port
DD2700H DD2702H
Remote Control Multi Chanel Remote
Control Motorized Wand
HEADRAIL DIAGRAM:

(S = —

\ :.A'?-.. .
—

Setting key ———— %

Micro USB

Headrail setting key location: inside the side cover on the left or right side of the shade. Above Micro USB interface

REPLACEMENT BATTERY: DD2702H MULTICHANNEL REMOTE INSTRUCTIONS

KRN

DD2700H / DD2702H o

Back of remote | Use the “left button” or “right button”to switch the

shade number that needs to be controlled.
Currently controlled shade number will be displayed
on the LCD screen of this remote.

Example: When the remote displays Channel “1”,

only control shade #1. When it switches to Channel “2”,
it can only control shade #2. When it switches to
Channel “07 it can control all shades at the same time.

Push down to open CR2450 Battery




CHARGING THE MOTORIZED WAND

( Setting Button

¥ USB Charging Port 50% Charged Charging Fully Charged
(Red) (Yellow) (Green)

ENTERING THE USER MODE - WAND:

| 1. Hold the button for 15 seconds.
- 3. Use a pin to press the

Er\‘\ 2.Solid Green light will be on. y Settings Button once.

4. Green light will quickly
blink twice

User Mode: In this mode, the shades key combination debugging function is unlocked.

You have now entered User Mode.




ENTERING THE USER MODE - REMOTE:

Use Remote Control Settings (Single Frequency Remote control)

- . Hold the button for 15 seconds. o
[
g/ . i | 3.Press button P2 once.
3 // 2.Solid light will be on. O
/ |
P2
Button
CEE—

-~
4. Light will quickly
et blink twice @
p——— L
ENTERING THE USER MODE - REMOTE:
Use Remote Control Settings (Multi-Channel Remote Control)

u
= ° —
T

P2

~
Button

1. Hold the Button for 15s 2. Press the P2 button once

until the screen shows U, to see the screen show O.

then release. Followed by the Channel #.




A. SETTING THE TOP LIMIT - USING THE MOTORIZED WAND

.Long press Up button so
shade will continuously

raise to top. Press Stop
\ Button to set height. If need
ol

R to move up or down, short
- press the Up or Down
button until desired height EI
- is reached. — 3. Shade will move up and down
I:I (2x) and will sound once
2. Press and hold Up + Sto . . .
key for 2 secondsp P confirming stopping point.

You have now set your Top Limit. Now you are ready to go to B. Setting the Bottom Limit

A.SETTING SHADE INTO DESIRED POSITION.

.Long press Up button so
—_— shade will continuously
- or raise to top. Press Stop

- Button to set height. If need
— to move up or down, short
press the Up or Down
Button until desired height
is reached.

2. Press and hold Up + Stop A
—_—— key for2 seconds. - 3. Shade will move up and down D
(2x) and buzzer will sound once

confirming stopping point.

You have now set your Top Limit. Now you are ready to go to B. Setting the Bottom Limit.

B. SETTING THE BOTTOM LIMIT - USING THE MOTORIZED WAND

1. Long press Down button so "
shade will continuously
lower to the bottom. Press
Stop Button to set height. If
need to move up or down,
short press the Up or
Down Button until desired
height is reached.

3

ry

2. Press and hold Down + Stop 3. Shade will move up and down
- key for 2 seconds. = (2x) and buzzer will sound once
I:I confirming stopping point.  ——
—

You have now set your Bottom Limit. Now you are ready to Exit User Mode




B. SETTING THE BOTTOM LIMIT - USING THE REMOTE CONTROL

1

1.Long press Down button so

shade will continuously

lower to the bottom. Press

Stop Button to set height. If =y g

need to move up or down, |

short press the Up or |

Down Button until desired

height is reached. 3. Shade will move up and down
(2x) and buzzer will sound once

2. Press and hold Down + Stop confirming stopping point.

key for 2 seconds. e

You have now set your Bottom Limit. Now you are ready to Exit User Mode

SWITCHING BETWEEN SHORT MOVEMENT / CONTINUOUS MOVEMENT MODE

USING THE REMOTE CONTROL USING THE MOTORIZED WAND

Press and hold the UP key and
Down key on the motorized
wand at the same time for 2
seconds. The motor will rotate

Press and hold the UP key and Down key
on the remote control at the same time for
2 seconds. The motor will rotate once and

will beep three times, indicating that the -OR- once and will beep three

short movement / continuous movement times, indicating that the short

mode switch is successful. movement / continuous
movement mode switching is
successful.

_—
EXITING THE USER MODE (WAND)
y N

EI>\ 3. Use Pin to press Setting Button once
2. Solid Green light will be on Setting Button

= 4. Green light will slowly
— _— blink 6 times. —

You are now exited User Mode. Please move on to A. Setting the Top Limit or B. Setting the Bottom Limit

EXITING THE USER MODE - REMOTE

User Mode: In this mode, the shades key combination debugging function is locked to avoid mis-operation by the user.

Note: The remote control and motorized wand user modes are independent as needed during debugging.
For example: if you unlock the remote control, you can set it with the remote control.




EXITING THE USER MODE (SINGLE CHANNEL REMOTE)

= |

P2
Button™

—_—

1. Hold the button for 15S. 2. Press button P2 once.

4

4. Blue light will slowly
blink 6 times. @

EXITING THE USER MODE (MULTI-CHANNEL REMOTE)
=3

— |

P2 .
Button\~‘
1. Hold the button for 155, 2. Press button P2 once to see
Until the screen shows L the screen shows O. Followed

by the Channel #.

Note: The user mode only locks the combination key function, that is, the stroke setting of the combination key,
inching linkage switching and other functions are limited, and does not affect the motor speed adjustment,
code deletion and other functions.

ADDING THE REMOTE CONTROL - USING THE MOTORIZED WAND

&7
o —

( Setting Button

= Y}O\ 1.Use Pin to press Setting Button once
- for 2 seconds. Listen for motor turning

2.Press the Up button once.
/ After motor rotation and 3 beeps,
remote is paired.

and long beep. Let go after beep.

11




1. Press and hold Setting button

ADDING THE REMOTE CONTROL - USING THE HEADRAIL MOTOR CONTROL

2. Press the Up button once.

:*\ _ for 2 seconds. Listen for long beep. |~ After motor rotca‘tion and 3 beeps,
% m‘ - Let go after beep. g/ remote is paired.

DELETING THE REMOTE CONTROL - USING THE SHADE MOTOR

. Press the shade motor setting
button for about 2 seconds. -

After motor rotates, motor will v
beep for a long time. /™

~~2. Short press the Down button on the
remote control for one second. The motor
will rotate and beep 5 times, indicating
that the remote control has successfully

deleted the code.
—_—
DELETING A REMOTE CONTROL - USING MULTIPLE REMOTE CONTROLS
@ - o)
| |
|
P2 | P2 _ | P2_ |
Button Button Button
e 4
1. Press the P2 button on the A 2. Press the P2 button on the A 3. Press the P2 button of the B remote control
remote again for one second. The remote once again for one second. (the remote control that needs to be deleted)
motor will rotate once and will The motor will rotate once and will for one second . The motor will rotate once
beep once. beep once. and will beep 5 times, indicating that the B

remote control code has been deleted.




DELETING ALL REMOTE CONTROLS

N
J

P2
Button

1. Press the P2 button on the remote
control once, the motor will rotate
once and will beep once.

2. Press the Stop button on the
remote control again, the motor

will rotate once and will beep once.

P2
Button

3. Press the P2 button-on the remote
control once again, the motor will
rotate once and will beep 5 times,
indicating that the code has been
successfully deleted

DELETING THE STOPPING POINTS

N

P2
Button

1.Press the P2 button on the remote
control once, the motor will rotate and
will beep once.

\:”

2. Press the Down button on the remote
control once. The motor will rotate once
and will beep once.

P2 _
Button

3.Press the P2 button on the remote control once
again, the motor will rotate once and will beep 4
times, indicating that all stopping points have
been deleted successfully.

SHADE LIFTING SPEED ADJUSTMENT - INCREASE SHADE LIFTING SPEED

THERE ARE THREE SHADE SPEEDS: 34R/MIN; 28R/MIN; 20R/MIN

P2
Button

1.Press the P2 button on the remote
control. The motor will rotate and
will beep once.

2.Short press the Up button on the
remote control for one second. The
motor will rotate and will beep
once.

3. Short press the Up button on the remote
control for one second.The motor will rotate
twice, and will beep once, and the motor speed
will increase by one gear.

(If there is no rotation prompt, it means that the
maximum gear has been reached)

J

13



REDUCE SHADE LIFTING SPEED

P2
Button

. Short press the P2 button on the
remote control for one second.The
motor will rotate and will beep

©

©

—— ——
2. Short press the Down button on 3. Then short press the Down button on the
the remote control for one second. remote control for one second. The motor will
The motor will rotate and will beep rotate twice and will beep once, and the motor

once. once. speed will decrease by one gear.
(If there is no rotation prompt, it means that the
low gear has been reached.)
SHADE REVERSAL

USE THE MOTORIZED WAND TO SET

/5smng Button

S—

Using a pin, press and hold
the setting button on the
back of the motorized wand
for more than 6 seconds.
After the rotation prompts
twice during this process,
release the button and will
beep 3 times; indicating that
the motor direction is
successfully switched.

-OR-

USE THE SHADE MOTOR BUTTON TO SET

Setting Button | .-- {T

Press and hold the setting button of the shade
motor for more than 6 seconds. After the rotation
prompts three times during this process, release the
button and will beep 3 times; indicating that the
motor direction is successfully switched.

RESTORING FACTORY SETTINGS

USE THE MOTORIZED WAND TO SET

/SEmng Button

Using a pin, press and hold the
handle setting button for more
than 10 seconds; during this
process, the motor beeps 4
times after rotating the prompt
three times; indicating that the
motor has been restored to
factory settings; all previous
system function settings and
remote control codes have been
deleted.

-OR-

USE THE SHADE MOTOR BUTTON TO SET

2l § -
— 1 )
Setting Button i ’ .li;;-[

Press and hold the shade motor setting button for
more than 10 seconds; during this process, the
motor beeps 4 times after the rotation prompts four
times; it means that the motor has been restored to
factory settings; all previous system function
settings and remote control codes have been
deleted.




(CARE AND CLEANING

The soft, delicate feel of woven fabric with the durability of wood materials. It is made from a sturdy,
woven fabric and wood slats which can be feather dusted or vacuumed on a low setting. Spots

or stains can be lightly rubbed clean with a damp sponge and mild soap. To avoid discoloration of
the material, we recommend against the use of chemical cleaners. The woven fabric may also be
ultrasonically cleaned.

Remove The Shade

e Fully raise the shade.
¢ While holding the headrail, remove each wing nut from all screws on the brackets.

e |f required, pull the micropleat opacity liner free from the mounting clips by releas-
ing the latch.

Cleaning Procedures
For most fabrics, the following options are available if your shade needs cleaning.

Dust Removal

In most cases, just use a feather duster to gently dust off regularly

Vacuuming

Use a low-suction hand-held vacuum cleaner to remove dust more thoroughly

Hair Dryer

Use a hair dryer to turn on the cold air to blow away the dirt and debris between the blades.

Spot Cleaning

* Prepare a solution of warm water and a mild detergent.

* Dampen a clean cloth in the solution and wring out.

¢ Dab the spot with the dampened cloth until it is gone. Do not rub the fabric.
¢ Allow the shade to dry in the completely lowerd position.

NOTE:

The Warning labels on the bottom-rails of corded window coverings contain important safety
information. These warning labels are designed to be permanent, in accordance with the industry's
safety standards, and must not be removed.




Window Blind Cord Strangulation Risk

A damaged, loose, or missing tension device poses a strangulation risk
to children. Remove from use and repair or replace if tension device is
damaged, loose, or missing

IMPORTANT SAFETY WARNING:

Window cords can pose a potential strangulation hazard to young children. According to the U.S. Consumer Product Safety Commission,
corded window coverings are among the top five hidden hazards in American homes. Check your window coverings for exposed or
dangling cords and retrofit or replace them with today's safer products.

Never place a crib, playpen, bed or any type of low-standing furniture near a window. In exploring their surroundings, young children
can accidentally fall through an open window or window screen, or become tragically entangled in a nearby window cord. Whenever
possible, place cribs and furniture on a non-windowed wall.

Dangling or accessible cords on window coverings can pose an accidental strangulation hazard to infants and young children. For your
safety, replace older corded window coverings with today’s safer products.

The Window Covering Safety Council (WCSC) and government safety officials recommend that you only use cordless window products
in homes with young children.

CHOKING HAZARD:

* Keep cord out of reach from children.

* Remove objects below window.

¢ Do not tie cords together.

* Make sure safety cords are located 1-2
inches below the headrail.

¢ Please reference all warning tags in the
instructions and on the shade.

* Please keep cords out of children

and pets reach, a cord cleat or a cord
tensioner  device can be found at a local
window covering store.

REESE'S LAW

These products are designed and manufactured in compliance with Reese’s Law (P.L. 117-171), including the safety standard for button cell and
coin batteries (16 CFR Part 1263), which incorporates by reference UL 4200A-2023.

AWARNING

+ INGESTION HAZARD: This product contains a button cell or coin battery :

« DEATH or serious injury can occur if ingested.

« A swallowed button cell or coin battery can cause Internal Chemical
Burns in as little as 2 hours. [==)

+ KEEP new and used batteries OUT OF REACH of CHILDREN

+ Seek immediate medical attention if a battery is suspected to be
swallowed or inserted inside any part of the body.

THIS PRODUCT IS...

EMERGENCY / FIRST AID

* Remove cord form child’s neck

e Call 911 or an Emergency Call Center
o Clear the throat

* Check breathing and heartbeat

* Begin CPR if trained







ROLLER SHADE

Lift Control:
Motorized

MOTORIZED WARRANTY

We offer a 3-year warrnty on the Motorized E Series motor and controls. Specifically, we warrant the the Fabric E
Series rod motor and control are free from defects in material and workmanship under normal use and suitable for a
period of 3 years from the date indicated on each product. If the product fails within this 3 year priod, we will repair
or replace it free of charge through your final supplier. Batteries are not covered by warranty.

LIMITED 3 YEAR WARRANTY

The Manufacturers Collection will be free from defects in materials and workmanship for as long as the original pur-
chaser owns the product, provided that the product was installed properly. The limited 3 year warranty is extended to
the original purchaser only, in the original window for which it was intended.

The warranty does not include any condition or damage resulting from accidents, alterations, misuse, failure to install
properly, or others instances outside of Manufacturers control. This warranty also does not apply to conditions result-
ing from normal wear and tear.

To obtain service, contact the dealer from whom you purchased the product. Manufacturer will repair or replace
defective parts or components at no charge.

This warranty is exclusive and in lieu of all other obligations, liabilities or warranties. In no event shall Manufacturers
be liable for incidental or consequential damages, or for any other damage, loss or expense, cost or fees associated
with such damage. In some states, exclusion for incidental or consequential damages are not allowable.

This warranty does not cover any transport, removal, or re-installation charges which may occur as a result of
defects in materials or workmanship.

This warranty gives you specific legal rights, and may also have other rights, which vary from state to state.
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